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1. DOWNLOAD iCARD 
APPLICATION
Activate the wearable (= NFC 
accessory). The LAKS wearable 
appears in the app as a card with 
the designation “NFC Accessory”. 
The display in the app can be 
customised.

2. REGISTER AND 
IDENTIFY
To fully use iCard you need 
to confirm your identity. This 
is quick and easy. Just have 
your identity card or passport 
on hand for the video call for 
identification.

3. ADD MONEY TO YOUR 
NEW ICARD ACCOUNT
Select „Activity“ and then click „+“ 
and then select „Add Money“. 
Connect your credit card and add 
money to your account instantly. 
After successful identification, 
you can also add money via bank 
transfer or Trustly.

If you are not yet an iCard 
customer, download 
the app and register as 
follows: 

1. Pick up your mobile 
phone and make sure you 
have enough battery. 

2. Sit down in a quiet 
place where you can be 
alone. 

3. Make sure you have an 
internet connection. 

4. Take your passport. 

5. Now start the video call 
for identification.

6. An iCard employee will 
talk to you on the phone 
for about 5 minutes and 
go through everything with 
you at your leisure. There 
is no charge for this. 

7. Then you will receive an 
email, answer it and send 
a confirmation of your 
home address. How this 
works will be explained to 
you in the e-mail. 

8. Your identity is already 
confirmed. 

Note: The minimum age is 18 years and is available for citizens of all EEA countries. Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, 
Denmark, Estonia, Finland, France, Germany, Gibraltar, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, 
Malta, Netherlands, Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden and Switzerland. English citizens who can also verify 
an address in an EEA country can also use iCard. You can pay worldwide with iCard. You can find all information about iCard at www.icard.com

Why an identification? According to the KYC directive (Know Your Customer), iCard is obliged to carry out a legitimation 
check on all new customers, primarily to combat money laundering and other fraudulent activities. This works via video 
call and confirmation of your address. You can do this from the comfort of your own home.

IF YOU ARE NOT YET AN iCARD CUSTOMER 
AND WOULD LIKE TO BECOME ONE

As a citizen of the EEA, you can open a forever free money management account.  
It takes just a few minutes and you connect with people who use iCard in over 30 
European countries*. One account lets you send bank transfers, send free & instant 
transfers, pay with your phone, shop online and travel the world.

For more details visit iCard.com

Connect all our 300 LAKS Wearables to a free iCard Mastercard debit account for 6 years. (until 01/2030)
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2. ACTIVATE LAKS 
WEARABLE
Activate the wearable 
(= NFC accessory). The 
LAKS wearable appears 
in the app as a card 
with the designation 
“NFC Accessory”. The 
display in the app can be 
customised.

3. CONFIRM LAKS 
WEARABLE
You will receive the PIN 
code by SMS. You can find 
all information about iCard 
on iCard.com

1. CONNECT LAKS 
WEARABLE
When you receive your 
LAKS wearable, you need 
to add it to your iCard 
Wallet.

4. CONNECT LAKS 
WEARABLE
Pay at any Mastercard® 
terminal worldwide. 
You can use your LAKS 
wearable up to 8 years 

(until 05/29). 

Enjoy your new lifestyle.

HOW TO ACTIVATE YOUR LAKS WEARABLE

iOS

Android
This is what you have to do for activation:

The code comes 
with your 

LAKS Wearable

Activation Code


